
Integrating Pinpoint with Omveo  
Connecting Pinpoint to Omveo takes only a few steps. You will need administrator access to 

both your Pinpoint and Omveo accounts.  

  

1. Activate the Pinpoint integration in Omveo  

Open the customer’s settings in Omveo and scroll to ATS Integration.  

Turn the integration on, select Pinpoint as the ATS provider and copy the Webhook URL 

displayed by Omveo. You will add this URL to Pinpoint later in the setup process.  

  

  

  

  



2. Identify your Pinpoint subdomain  

Your Pinpoint subdomain is the first part of your Pinpoint account URL.  

For example, if your Pinpoint URL is: omveo-sandbox.pinpointhq.com  

Your subdomain is: omveo-sandbox  

  

3. Open Pinpoint’s API and Webhook settings  

In Pinpoint, navigate to: Settings → API & Webhooks  

  

4. Enable the Pinpoint API  

Open the API Keys tab and make sure the Pinpoint API toggle is enabled.  

Select Create New to generate an API key for the Omveo integration.  

  
  

5. Create the Omveo API key  

Give the API key a recognisable name, such as: Omveo_Integration  

Grant Read access to the information Omveo requires to synchronise jobs and candidates, 

including:  

• Application   

• Candidate   

• Candidate Assessment   

• Interview   

• Hiring Workflow   

• Job   

Select Create API Key when the permissions have been configured.  

  



  

Copy the API key when it is displayed. Pinpoint may only show the complete key once, so 

store it securely until it has been added to Omveo.  

  

  

  

  

  



6. Create the Omveo webhook in Pinpoint  

Open the Webhooks tab and select New Webhook.  

  

Paste the Webhook URL copied from Omveo into the Target URL field and select Create 

Webhook.  

  

Once created, the Omveo endpoint will appear in the webhook list.  

  
  

  

7. Configure the webhook  

Open the newly created webhook and copy its Signing Secret. This secret allows Omveo to 

verify that webhook notifications have genuinely been sent by Pinpoint.  

Enable the events required by the Omveo integration, including:  

• New application   

• Application stage changed   

• Application moved   

• Applicant hired   

• Job created   

• Job updated   

• Job deleted   

The Omveo team can confirm the required event configuration during onboarding.  



  

  

  

  

  

  

  

  

  

  

  

  



  

8. Add the Pinpoint credentials to Omveo  

Return to the customer’s ATS Integration settings in Omveo and enter:  

• The Pinpoint subdomain   

• The Pinpoint API key   

• The webhook signing secret   

Turn on Connection enabled, then select Save connection.  

Finally, select Save changes to save the customer settings.  

  

For security, the API key and signing secret are write-only. Once saved, the complete 

credentials are never displayed again within Omveo.  

  

  



9. Test the connection and run the initial synchronisation  

Select Test connection to verify that Omveo can communicate with the customer’s Pinpoint 

account.  

Once the connection status shows Connected, select Run initial sync. Omveo will then begin 

importing the customer’s available Pinpoint jobs and associated applicant information.  

The connection panel also shows:  

• The connected Pinpoint tenant   

• When the connection was last tested   

• When the most recent webhook was received   

• When the most recent synchronisation completed   

  

The Omveo team will support customers through the initial configuration and verify that 

their jobs, candidates and recruitment stages are synchronising correctly.  

  

  
  


